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March 6, 2024

Oronoco Township - Mn
Po Box 324

Address 2

Oronoco MN 55960

RE: 2023 Season Reminders and Updates

Hello Valued Milestone Customer,

Before the season starts to pick up, we would like to take the time to thank you for your continued business and extend a warm
welcome as we enter the 2024 season! As part of our continued efforts to enhance our customer service and customer
communication, we have some reminders and updates for you.

Account Contact Information - Please verify the following is current. If there needs to be an update, please email
accountsreceivable@milestonematerials.com including your customer number, name, and updates.

Oronoco Township - Mn

352370

Po Box 324

Address 2

Oronoco MN 55960
oronocomn.township@gmail.com

507-367-2737

Invoices/Statements and Payments — If you are not set up to receive invoices and statements via email and would
like to be, please email accountsreceivable@milestonematerials.com and include:

Customer Number - 352370
Company Name - Oronoco Township - Mn
Email Address -

ACH Payment — If you are interested in sending your payment via ACH, please email
accountsreceivable@milestonematerials.com.

Please note it is critical to email remittance advice for any ACH payments. Remittance should be sent to
accountsreceivable@milestonematerials.com

e  Please remember when submitting any type of payment, it is essential to include your Customer Number, the
Invoice Number(s) and amounts that the payment should be applied to. If you are short paying any invoices, please
provide reason and documentation as to why.

e If your company has more than one account with us, please pay each account on individual checks. This helps us to
keep our books in sync with yours.
e  Please advise your drivers that all tickets books are to remain at the quarries.

Quotes - to guarantee pricing, material availability and to activate your quotes, please return your SIGNED proposal/quotes
to the Area Manager prior to loading any materials.
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Tax Exemption —forms must be submitted, and an order number must be obtained before material is taken from any
quarry. Please send your forms to accountsreceivable@milestonematerials.com. If you do not provide the form, you will be
charged tax.

Trucks - Please provide the following information on each truck that will be hauling material for you from any of our locations
or if you have any new trucks that need to be set up, please email this information to
accountsreceivable@milestonematerials.com

Company Name

Truck#

Truck Type (Quad, Tri, single, etc.)

Empty Weight

License Plate

Quarries hauling out of (certain quarries require badge numbers to use our automatic ticketing system, AWS Kiosk)

AWS Kiosk (“blue boxes”) - If you will be pulling product out of our AWS quarries, we request that you use the
automatic system and not write out hand tickets. In the case of a kiosk being down and a hand ticket needs to be used please
provide to your drivers, the example at the end of this letter on the proper way to complete a hand ticket.

Please provide the following information to your drivers for the kiosk:
Milestone Badge Number
Milestone Quote/Order Number
Milestone Material Number

If there are any errors, voids, or changes to the tickets or a AWS Kiosk is down, please contact our office the same day.
Timeliness in communication is essential. Please email the changes to accountsreceivable@milestonematerials.com or call
(608) 783-6411 and ask for accounts receivable.

SAFTETY - Required PPE at the Pits and Quarries — ALL visitors are required to wear the following PPE when outside
their vehicles after leaving the scale house.

e  Hard Hats (30cfr 56.15002) e  Fall Protection — when chance of falling (30cfr
e  Work Boots — Heavy Soled Work Boots (30cfr 56.15005)
56.15003)0 e  Seat Belts — when vehicle is in motion (30cfr
e High Visibility Clothing (Safety Book 2.02-30) 56.14130)
e  Safety Glasses (30cfr 56.15004) e  Work Attire — Long Pants (no large rips/holes)
e  Hearing Protection — required when background and Shirt (long or short) that extends to the
sound levels greater than 85 db (30cfr 62.100) beltline.
e  Respirators — when working in areas with high
silica levels

Additional Information:

Minimum load charge is $20.00/load.

We will only accept cash at the quarries listed below. All other quarries with scale operators will be accepting checks or credit
card payments.

. Landscape Center/Swanson — La Crosse, WI e  Fox Ridge Pit East — Baraboo, WI
e  Tomah Wash Plant — Tomah, WI e  Golberg Quarry — Rochester, MN
If you would like to pay over the phone with a credit card, please call (608) 783-6411 and ask for our accounts receivable DS

department. “Paying within terms of net 30 days is important. If your account is unpaid over 60 days, you may be shut off %%
from product until paid current.”

920 10th Ave N, Onalaska WI 54650 — Phone 608-783-6411 — Fax 608-783-4311

EOE, including disability/vets


mailto:accountsreceivable@milestonematerials.com
mailto:accountsreceivable@milestonematerials.com
mailto:accountsreceivable@milestonematerials.com

DocuSign Envelope ID: 1278DD20-F8E2-48C3-97D2-9029CAA299D6

MILESTONE

MATERIALS

A Division of Mathy Construction Co.

Please do not hesitate to reach out to us with any questions or concerns. We appreciate your business and look forward to
supplying your future aggregate needs!

Best Regards,
Your Milestone Accounting Team
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Please provide your drivers with the proper way to complete a hand ticket and use the AWS Kiosk
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AWS KIOSK ("Blue Box") INSTRUCTIONS

FIRST Load of the Day (Steps 1-4)

Step 1 |Pull on scale empty

Step 2 |Enter Milestone Badge Number (4 digits)

Step 3 |Press Tare

ALL Loads (Steps 5-14)

Step 4 |Truck is loaded with material

Step 5 |Pull truck on scale

Step 6 |Enter Badge Number (same 4-digit number as Step 2)

Step 7 |Press Enter

Step 8 |Enter Customer Order Number

Step 9 |Press Enter

Step 10 |Enter Milestone product number for material loaded

Step 11 |Press Enter

Step 12 |Press Enter

Step 13 |Ticket will print

If there are technical issues, please call our office at
608.783.6411 and ask for Accounts Receivable.
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