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~ Start of Service, Training, and Support: The Client's service (ability to utilize the software, hosting of the Web site, and
access to the Training & Technical Support Team) and annuat billing schedule begin the date on which the Web site is added to
the GovOffice server with a temporary domain name, htip.//nameofclient.govofficed.com. GovOffice will provide an online
training session (up to | hout) for the Client. Subsequently, the Client is entitled to unlimited tofl-free technical support -
munues. i :

Web Hosting: The Annual Service Package includes Web hosting for sites up to 1 GB (1,024 MB) of data, which will be
monitored by GovOffice monthly. If more than 1 GB of storage is needed by the Client, the Extended Storage Plan is available
for purchase, and it provides an additional 2 GB of storage at an annual rate of $230.

Domain Name: If the Client already owus a domain name, that domain name may be re-directed to the Client’s new Web
site for a $75 one-time only charge. If the Client does not own a domain name, Technical Support will secure a two-year

. domain name (excludes .gov) registration on the Client’s belalf and point that domain name to the new Web gite for a §90
.. charge. If the Client purchases the 3325 Start-Up Package, neither of these domain name charges applies.

Bulk E-mail (Text or HTML-enhanced): Clients may send bulk e-mails through the GovOffice broadcast e-mail
system. Up to 6,000 subscribers may receive one text or HTML-enhanced e-mail per year at no charge {or 3,000 subscribers
may receive two e-mails per year, or 2,000 subscribers may receive three e-mails per year, etc.). Overages will be billed on an
annual basis at a rate of $.03 per e-mail that exceeds the limit of 6,000,

By signing below, you acknowledge that you have read, understand, and agree to the contents of this
Quotation for Service. Also, by paying for or utilizing the GovOffice Web service, you agree to the
Terms and Conditions as they appear on our Web site at www.govoffice.com/terms.
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1. Please handwrite clearly any missing Client contact information at the top of Page 1. Then e-mail &
scanned copy of the signed Quotation for Service to ajepsen@GovOffice.com. If preferred, you may fax
all pages of the signed Quotation for Service to GovOffice at 612-617-5701,

You then will receive an e-mail that confirms receipt of your signed Quotation for Service
(it also will outline the next steps in the process).

2. Avenet Web Solutions (the parent company of GovOffice) will e-mail the invoice to the Site Admin named
atop Page 1. Payment instructions will be posted on the invoice.

3. Afier GovOffice has received payment for the fullinvoiced amount, the Site Admin will be contacted by a
member of the Training & Technical Support Team to schedule the online training session for staff.

. . : GuyOffice is 3 Division of Avenet Web Selutions 3
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